More than 100 Million Specialty Referrals Each Year

WHAT COULD GO WRONG?

By some estimates, FOR INCOMPLETE
UP 500/0 OF REFERRALS REASON REFERRALS
TO are never completed.'

may include missing information, misdirected
referrals, or faulty communication.
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In one study, ~70% of PCPs reported sending patient
history and reason for referral to specialists “always” or
“most of the time,” while 3 35% of specialists reported

CONSEQUENCES FINANCIAL BURDEN
OF REFERRAL BREAKDOWNS Missed or delayed diagnosis is a common cause

include missed or delayed diagnosis and of medical malpractice filings in ambulatory care.
delayed treatment.
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Estimates suggest there are $631 million.8
12 million Dx errors per year in the us.?

Studies indicate 20% to 30% are caused by

breakdowns in referral pmcess.“'5
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